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If you receive this NEWSLETTER in error- we apologize, as Telstra.
Australia has had a few issues with our group Email account and some
deleted address and amendment have not been activated.

FFC Member Offers—Restricted

We hope that you are OK to receive this monthly , relevant Frequent Flyer Club
NEWSLETTER .

If not, please send a simple “UNSUBSCRIBE” email to
sales@frequentflyerclub.com.au and we will do as you say.

To remind you, we offer you an exclusive, seamless booking process that can match your
redemption flight booking to a luxury cruise, wildlife safari or tour of your choice. “Defuse the
confusion” and make your next frequent Flyer redemption seamless and easy. These services are
available as a FFC Member or to any casual Frequent Flyer who is not a Member.
www.frequentflyerclub.com.au

Don’t forget- As a Frequent Flyer Club Member you have access to exclusive savings over 40% when
joining the Qantas Club to use their lounge facilities world - wide. You must be a current member
of Qantas Frequent Flyer in order to get this benefit, all you have to do is return the completed
form to us to encode with our unique corporate membership number. Hop to it and enjoy lounge
access now!!

Enjoy discounted hotel rates of up to 40% off and car rental rates with over 10% savings on
standard rates.

To have our friendly team book your redemption flights simply click on the link below and fill
in your requirements. Any additional information can be e-mailed to
sales@frequentflyerclub.com.au

We hope you enjoy our new, revamped FFC Newsletter.

FREQUENTFLYERCLUB S

quent Flyer Benefits"

Contact us ~ Phone: 1300 738 073 (Local Call) Fax: 08 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Magill, ! South Australia, 5072



AIRLINE DEALS

Malaysia Airlines’ Great-Deals-For-Everyone Sale is now on!

Take advantage of our Global Getaway sale and enjoy great discounts on Economy fares to amazing global destinations. Or, if you
prefer, treat yourself to our Economy+ For Business fares and experience Business Class seats and service for a whole lot less.

Enrich members can earn Enrich Miles even on low fares!

THAILAND
From $829* ex Adelaide

SINGAPORE
From $843* ex Adelaide

EUROPE
From 1733* ex Adelaide

LONDON

AIRLINE ALLIANCE
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From $1811* ex Adelaide

Earn Qantas Frequent Flyer points

You can earn 1 point for every $1 over $30 spent in one transaction at Woolworths and
Safeway Supermarkets and Liquor (excluding Tasmania) and BIG W stores when you shop
with your Everyday Rewards card*

Redeem your points for Award flights on Qantas, Jetstar or 23 airline partners and for over
1,000 items (including Woolworths Gift Cards) in the online Qantas Frequent Flyer Store.

First you need to register your Everyday Rewards card. During the registration you will be
asked if you would like to link your existing Qantas Frequent Flyer membership.

Not a Qantas Frequent Flyer? Join through Everyday Rewards and pay NO joining
fee — savE $82.50!

You'll love the Everyday Rewards card, a handy initiative from Woolworths that gives you all
the value of your current fuel saving offers - with more than ever convenience! You'll never
again need to hunt for your dockets when you fill up at the pump. Now, you can simply
store your fuel saving offer electronically on your Woolworths Everyday Rewards card.

Simply pick up an Everyday Rewards card from your local Woolworths and Safeway

Supermarket or BIG W store then present your card at the check-out every time you shop.

As a registered card holder you may qualify to receive other benefits which may be offered from

time to time. You can also earn Qantas Frequent Flyer points when you shop if you link your registered Everyday
Rewards card to your Qantas Frequent Flyer membership.
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HOTELS & RESORTS
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Hilton

Double Qantas Frequent Flyer Points with Langham and its affiliated hotels

Stay in a Club Room or higher room category at a participating Langham Hotel on an eligible

rate until June 30" 2010, and you could earn double points.*

That's 6 points for every $1 spent in Australia, instead of the usual 3 points per $1, and
2,000 points for your stay outside Australia, instead of the usual 1,000 points per stay.

Participating hotels are:

The Langham, Auckland, The Langham, Boston, The Langham, Hong Kong, The Langham,

London, The Langham, Melbourne, The Langham, Huntington Hotel & Spa, Pasadena, The

Langham, Yangtze Boutique, Shanghai, Langham Place, Mongkok, Hong Kong, and Eaton Hotel
Hong Kong.

Langham Hotels trace its luxury heritage back to 1865, and cater to discerning travelers.

Triple Qantas Frequent Flyer Points at Chifley Hotels in Australia

To celebrate the expansion of the Chifley network and the first Grand Chifley, you
can earn triple points when you stay at participating Chifley Hotels in Australia.

That's 9 points per $1 spent instead of the usual 3 points per $1 spent.

CAR OFFERS ity

Sy
This offer is valid for qualifying stays on eligible rates until June 30" 2010.”™ To &Jﬁa
ensure you earn your points, quote your Frequent Flyer number when booking and this

for min. 3 days. Available
in most Australian Capital

AVIS CARS FROM $39 per day ! Crazy FFC rates with AVIS . Both Members and non- cities AVIS CLUB:

Members can se

Exceptional rates and
upgrades and services
worldwide for our very

ADVANTAGE CAR RENTALS USA: Have liquidated. WE are unaware of any FFC members ~ Frequent car renters.

affected as we deliberately do not book such companies.

1,000 extra Qantas Frequent Flyer points with Budget

Rent a Compact, Intermediate, Standard, Full-Size, Premium, Luxury or Special vehicle for
4 or more consecutive days and you can earn 1,000 extra points on top of the usual 3 points

Application approvals are
very controlled. Maybe get
us to apply —if feasible!

on time and kilometre charges™.

Contact us ~ Phone: 1300 738 073 (Local Call) Fax: 08 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Maqill, SA 5072 South Australia, 5072
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SPECIAL CRUISE OFFERS

CES AND OFFERS FOR ALL VISITORS TO THIS FREQUENT FLYER WEBSITE...

Frequent Flyers: Earn points with Australia’s leading cruise specialist

Cruiseco is proud to travel partner to join partnership with the Qantas

Frequent flyer programme. Earn 1 point for every $1.50 spent, on more

than 3,000 Cruiseco holidays worldwide. This includes any air n booked
through Cruiseco, but does not include air taxes, port charges, government

fees, or onboard gratuities.

You can now use your Qantas Frequent Flyer Points towards purchasing your cruise holiday! Effective as of 01 April
2010, Qantas Frequent Flyer members are now able to use their Qantas

of their Cruiseco cruise holiday.

15,700 Qantas Frequent Flyer Points=$100 Cruiseco Travel Voucher 157,000 Qantas Frequent Flyer
Points = $1,000 Cruiseco Travel Voucher Cruiseco is the ONLY cruise supplier with this exciting Qantas
Frequent Flyer partnership!

Frequent Flyer points to purchase Cruiseco Travel Vouchers which can be applied toward the cost

of their Cruiseco cruise holiday. .
k Frequent//yer

15,700 Qantas Frequent Flyer Points=$100 Cruiseco Travel Vouche

Cover.
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What an amazing year of claims !

QBE

Iceland volcano, Mumbai terror attack, over 29 Low Cost Carrier Airlines liquidate, XL Travel Group in UK

goes broke etc.

What an amazing year of claims !

FFC FACTS ABOUT CLAIMS IN 2010 : FFC are so happy that all of our Travelers had no major problems in their
claims against these tragedies and hassles, as the COVERMORE Policy that any visitor to our site and also the
discounted QBE Policy were protected and claims paid out. It is imperative to note that NOT ALL Insurance policies
are the same—even if underwritten by the same underwriter ! Both policies that we issue for travelers protect you
for these circumstances PLUS each also protects any lost or un-availed Frequent Flyer air tickets with a monetary
compensation value-based on Policy conditions and formula. This is unique and rare and is an added advantage of
you having FFC issue casual visitors with the COVERMORE Policy or FFC Members with the discounted (15%) QBE
Policy.

PRE-EXISTING ILLNESS protection is getting harder to cover, so please have us assist you in obtaining fast
and best coverage BEFORE You commit too much money on Travel.

FREE CAR RENTAL EXCESS payouts is covered up to $4,000 AUD on both Policies we issue. A huge bonus.

TRAVEL INSURANCE COMPARED: Through accredited Travel Agents, we have copies of Travel
insurance comparisons that we can email to you or discuss. Contact ffc@frequentflyerclub.com.au for this
info.

NOT SO FREE: Be very wary of the so-called Free Travel insurances offered by Banks and linked Credit cards.
Free Insurance can easily give you a false sense of security and it will hit you so hard if you discover that
evacuation, payment of claims or assistance is not there for you. Horror stories are daily in the Media. Even the
scary $200 excess per claim can cost you more than one of our recommended policies.



FREQUENTIA™
NEWGSLETTETR AND OFFERS
FOR ALL VISITORS TO THIS FREQUENT FLYER

WEBSITE...

USEFUL LINKS

AIRPORT GUIDES- WORLDWIDE
AIRLINE baggage security protection
Airline Seat Maps
AUSTRALIAN GOVERNMENT TRAVEL WARNINGS
CRUISECO Your direct link to World cruises . Tap the "CRUISECO" Link.
Currency Converter
Department of Foreign Affairs Australia (DEFAT)
Driving directions and Maps. USA and Europe.
MEDICAL and VACCINATION advice-Australian residents
MEDICARE-HEALTH DEPT Site for Australia
REGISTER YOURSELF WITH AUSTRALIAN DEPT OF FOREIGN AFFAIRS
SCHOOL AND PUBLIC HOLIDAYS-AUSTRALIA
SMART TRAVELER - Australian Govt Travel advice
TELSTRA GLOBAL ROAMING-International costs and services
TOILETS IN AUSTRALIA
UK AND EUROPE MAPS
USA and Canada Highway and Travel guide
USA AND CANADA MAPS
World Clock
World Fact Book
World Newspapers

RECOMMENDED TRAVEL SITES

Google Maps

Expedia Maps
Map Yourself

Mapquest
Mappy.com
Michelin
Where is Australia
Lonely Planet
Travel Guides:
Lonely Planet
Rough Guides
Fodors
Insight Guides
Frommers's Guides
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MEDIA UPDATES

VICES AND OFFERS FOR ALL VISITORS TO THIS FREQUENT FLYER WEBSITE...

International Airfares At All Time Low

April 2010

There has never been a better time to embark on international air travel as airfares hit an all time low.
In the past few months, increased competition for customers has forced airlines to slash fares by up to
65 per cent.

Return fares from Australia to Europe have dipped below $1450, while a return ticket from Sydney to
Los Angeles is less than $1000.

However, consumers have been advised to book now or miss out later. Some of the current airfare
prices are believed to be at below-cost price and accordingly the airlines cannot keep up the fare war
for long.

TRAVEL HINTS & WISDOM

Some of our members are taking the opportunity to book ahead and save thousands whilst others
believe the fares have not yet hit rock bottom and are biding their time accordingly. One member
suggested that the recent outbreak of swine flu may further reduce international travel and prices may
then drop further.

OVERSEAS CUSTOMS : DO NOT joke or play word games with Customs and Immigration officials. Australians
tend to be jovial and joking, BUT overseas authorities often do not understand Australian humor. Be serious and
tactful.

Keep humor at home or with travelling companions. Do not mix business with humour if entering a foreign
country.

NEW ORLEANS SCAM : Locals say to you "Hey, | bet I can tell you where you bought your shoes from...".
You look down and they or their nearby partner hit you or take your shopping bag/wallet.

Do not look down and be aware on all sides. A very fast take that has locals running down alleys so fast that no
Jazz music can ever play with.

FOREIGN AFFAIRS WARNINGS : Always get us or your Airline to debrief you on Foreign Affairs updates.

Strike action, custom details, public holidays, violence, wars and the like might ruin your holiday. Axis Travel
clients are always made aware of any such happenings.

- FREQUENTFLYERCLUB

"MAXimising your Frequent Flyer Benefits"
Contact us ~ Phone: 1300 738 073 (Local Call) Fax: 08 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Maqill, 5A 5072
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FREQUENT FLYER CLUB MEMBERS......
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EXCLUSIVE TO FREQUENT FLYER CLUB MEMBERS

Many members have rejoined again and again, because they know the benefits and advantages of
being a Member. Thank You wise travelers!

Without question, securing any one of the many benefits will pay for the $99AUD Membership fee
over and over again. Examples like the 15% discount on Travel insurance, Qantas Club corporate
discounts (save over $350), Avis car rental discounts, CRUISE booking upgrades and discounts and
even hints and ideas taken from our FFC NEWSLETTER have been told to us as being huge

winners . Thank you.

QBE 15% TRAVEL INSURANCE continues in 2010. An icon benefit will continue in 2010 year as many
Members have already asked us. Secure your policies online or via our staff.

50% FEE DISCOUNT: Applies for any FFC "BOOKING REQUEST” that you make with us until 30 June 2010
Applies per person for Australian Domestic ,NZ or International booking fees. Fuel leviesfsecurity charges/
Airport charges and some Airline fees still apply.

SAVE 2,500 QANTAS POINTS: When having us at FFC do your Australian Domestic QF bookings on your
behalf | WE do the entire bookings and have tickets issued. You still pay QF + FFC fees/fuel levies etc but
save 2,500 points as we are computer linked to do it all for you !

FFC MEMBER get MEMBER SCHEME: When you introduce a new FFC Member to join us, we will send you a
new “Lonely Planet” Guide book —on your favourite destination within 30 days of new member joining. Just
let us know in advance please!

Business class airfares to Europe from $5,500 each return, Cruises up to 65% discounted or cabin
upgrades, free car rental days, Pay 5 nights get 8 nights in Asian Hotels , 60% off of Queensland and Perth
Hotels when combined with airfares that we book for you - and the list goes on and on !

FREE FFC MEMBER HEALTH REPORT: With the collapse of many Frequent flyer schemes , the new rules of
QANTAS, the dilution of others,, merging of Airline schemes and failure of Fly Buys to perform-we have had
an increase in FFC Members asking for their annual FREE HEALTH CHECK to have us professionally advise
them of their status, best directions and how best to extract the best value fro cards and Memberships
around. Please understand that the more information you give us-the better advice we can give you. We
expect FFC Members to use this free benefit more so as complexities and more choices spring up in 2010

QANTAS CLUB LOUNGE MEMBERSHIP: We all know that this icon advantage and benefit of being a FFC
Member saves many travelers hundreds $ each year. This will continue in 2010, as we are saving FFC

Members up to 40% discount. The bad news is that we expect another huge increase of Membership fees to be
announced early 2011 as they have just spent millions $ in new lounges plus they wish to negate the numbers
who are Members. It looks like the increase in costs to join may decrease the Members wishing to pay Fees !
Join or rejoin with FFC again and entice your partners or business partners to also join FFC as a Member then
partake of our special discounted rate thereafter.

FREQUENTFLYERCLUB

"MAXimising your Frequent Flyer Benefits"
Contact us ~ Phone: 1300 738 073 (Local Call) Fax: 08 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Magill, South Australia, 5072
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EXCLUSIVE TO FREQUENT FLYER CLUB MEMBERS

Many members have rejoined again and again, because they know the benefits and advantages of
being a Member. Thank You wise travelers!

Without question, securing any one of the many benefits will pay for the $99AUD Membership fee
over and over again. Examples like the 15% discount on Travel insurance, Qantas Club corporate
discounts (save over $350), Avis car rental discounts, CRUISE booking upgrades and discounts and
even hints and ideas taken from our FFC NEWSLETTER have been told to us as being huge

winners . Thank you.

QBE 15% TRAVEL INSURANCE continues in 2009. An icon benefit will continue in 2009 year as many
Members have already asked us. Secure your policies online or via our staff.

50% FEE DISCOUNT: Applies for any FFC "BOOKING REQUEST” that you make with us until 30 June 2009,
Applies per person for Australian Domestic ,NZ or International booking fees. Fuel levies/security charges/
Airport charges and some Airline fees still apply.

SAVE 2,500 QANTAS POINTS: When having us at FFC do your Australian Domestic QF bookings on your
behalf | WE do the entire bookings and have tickets issued. You still pay QF + FFC feesffuel levies etc but
save 2,500 points as we are computer linked to do it all for you !

FFC MEMBER get MEMBER SCHEME: When you introduce a new FFC Member to join us, we will send you a
new “Lonely Planet” Guide book —on your favourite destination within 30 days of new member joining. Just
let us know in advance please!

Business class airfares to Europe from $5,500 each return, Cruises up to 65% discounted or cabin
upgrades, free car rental days, Pay 5 nights get 8 nights in Asian Hotels , 60% off of Queensland and Perth
Hotels when combined with airfares that we book for you - and the list goes on and on !

FREE FFC MEMBER HEALTH REPORT: With the collapse of many Frequent flyer schemes , the new rules of
QANTAS, the dilution of others,, merging of Airline schemes and failure of Fly Buys to perform-we have had
an increase in FFC Members asking for their annual FREE HEALTH CHECK to have us professionally advise
them of their status, best directions and how best to extract the best value fro cards and Memberships
around. Please understand that the more information you give us-the better advice we can give you., We
expect FFC Members to use this free benefit more so as complexities and more choices spring up in 2009.

QANTAS CLUB LOUNGE MEMBERSHIP: We all know that this icon advantage and benefit of being a FFC
Member saves many travelers hundreds $ each year. This will continue in 2009, as we are saving FFC
Members up to 40% discount. The bad news is that we expect another huge increase of Membership fees to
be announced early 2009 as they have just spent millions $ in new Lunges plus they wish to negate the
numbers who are Members. It looks like the increase in costs to join may decrease the Members wishing to
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FREQUENTFLYERCLUB

"MAXimising your Frequent Flyer Benefits"
Contact us ~ Phone: 1300 738 073 (Local Call} Fax: 0B 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Magill, South Australia, 5072
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ONLY AVAILABLE TO FREQUENT FLYER CLUB MEMBER...

Recap of FFC MEMBER BENEFITS and ADVANTAGES:
Big Savings on our Discounted Travel Services and Advice ...

» A FREE MONTHLY NEWSLETTER -emailed to you with latest deals, offers and ideas on Frequent Flyer
programs and bonus offers.

- UNLIMITED email support during Membership — by accredited Travel Agency experts. Frequent Flyer
advice for Cards, Airlines, Hotels, Car rentals and Cruise clubs. No waiting on phones or email responses as we
maintain a strict response time criteria.

- FREE TRAVEL INSURANCE for most international escorted Coach Tours and Cruises booked via our
website referred Cruise accredited Travel Agency, for entire length of the coach tour or cruise ! The Insurance
issued is the full comprehensive standard policy, based on no excess/pre-existing surcharges payable by FFC.

- FREE ANNUAL HEALTH REPORT, that allows us to review your held Credit/Charge Cards and associated
Frequent Flyer programs. We study your profile and then offer you unbiased and expert advice to maximise Travel
and associated benefits. (Additional Reports are available @ a cost is $39.95 per report).

- DISCOUNTED Travel Insurance — We extend to FFC Members a 15% discount for Domestic or
International Travel with a special Travel policy that also protects your Frequent Flyer air tickets in case of
cancellation.

- DISCOUNTED AVIS CAR RENTAL RATES. These can be booked online or via our Staff for worldwide
AVIS Car rentals or even within Australia via negotiated Corporate rates with over 10% savings. Rates quoted to
you online are pre-allocated with his discount applied and are confirmed to you within seconds.

- DISCOUNTED Hotel rates — savings of up to 40% are available for Australian and International Hotels.

. EXCLUSIVE QANTAS CLUB CORPORTATE DISCOUNTS, available to our FFC Members, to use their
lounge facilities worldwide. You must be a current Frequent Flyer Club member in order to get this
benefit. This form must be returned to us to encode a unique corporate membership number to obtain
your discounted membership fee. Savings of over 2026 off of normal Qantas fee is guaranteed.

THANKYOU for reading and absorbing.

® Contact us at anytime via www.frequentflyerclub.com.au or below contact details. To

FRE@®UIENTIA -
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“UNSUBSCRIBE” send email with words in Subject line “UNSUBSCRIBE” and we will do so.

To send any ideas on this Newsletter that you have for us, let us know via
ffc@frequentflyerclub.com.au
To join, or send see a BOOKING AVALABILITY or make a BOOKING REQUEST-visit our website

FREQUENTFLYERCLUB

"MAXimising your Frequent Flyer Benefits"
Contact us ~ Phone: 1300 738 073 (Local Call) Fax: 08 8364 2922 Email: sales@frequentflyerclub.com.au
Freepost: FF Club, REPLY PAID 11, PO Box 511, Magill, South Australia, 5072




